
SMART SELL
Engage  |  Understand User Needs  |  Deepen Engagement

Convert  |  Sell  | Retain



What do we Do differently ?

Engage
Capture attention with 
personalized content, 
gamification, and outreach 
(email, notifications).

Understand
Use analytics and surveys to learn 
user needs and behaviors.

Deepen Engagement 
Offer goal-specific solutions, 
dynamic recommendations, and 
free trials.

Convert
Guide users to buy with tailored 
offers, discounts, and smooth UX.

Sell
Finalize transactions and upsell 
complementary products.

Retain
Build loyalty with rewards, follow-
ups, and personalized 
engagement for repeat sales.



Engage 

Upon accessing Smart 
Sell through the client 

portal, users are 
welcomed with a quick 
introduction to the Face 

Scan AI tool. 

This gives them a unique 
experience right from the 

start.



Understand needs

Users then choose an area 
of interest. 

This initial choice helps 
Smart Sell decide the best 
path forward for cross-sell 
and up-sell suggestions, 

aligning the 
recommendations closely 

with user priorities.



• Deepen - TAGGING AND PERSONALIZATION

• Based on their choices and interactions, users are tagged with various attributes. 

• For example, a user focused on wealth might be tagged with attributes like "Financial 
Literacy" or "Investment Enthusiast," leading them to receive financial products.





Convert - SECRET SAUCE




