
#HEALTHREWARDS #LONGEVITYFINANCE
& #MARKETPLACE 

#B2B2C Wellness company working with its B2B SHARED VALUE partners to digitally improve customers health

#SaaS platform to ENGAGE customers

#Provide solutions to IMPROVE PERSISTENCY issue for its B2B partners

WYH now ventures to become Health Engine under Ayushman Bharat Digital Mission 

and create a unique B2B Health Marketplace
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Use Cases for Insurance Companies
Sales: Utilizing data and insights to drive new policy sales through 
personalized health and wellness offerings that resonate with customers.

Agent Engagement and Productivity: Implementing tools to enhance agent 
engagement, offering real-time performance tracking, and equipping them 
with better resources to improve productivity.

Cross-sell: Using data-driven insights to cross-sell additional insurance 
products like life, health, and critical illness coverage based on customer 
needs and health data.

Retention: Providing value-added services (like wellness programs and 
personalized health tips) to retain policyholders by enhancing their overall 
experience and satisfaction.

Underwriting: Leveraging health and behavioral data to optimize the 
underwriting process, improve risk assessments, and offer personalized 
premiums.

Employee Engagement: Engaging employees with wellness programs and 
productivity tools to ensure a healthy, engaged, and productive workforce.



Use Cases for Pharma:

Patient Support Program to Improve Adherence: Programs to ensure that 
patients are adhering to prescribed treatments and medications, improving 
health outcomes and reducing complications.

Increase Doctor Follow-ups: Automating and reminding patients for 
follow-up visits to ensure continuity of care and early detection of potential 
health issues.

Data Consolidation: Collecting, centralizing, and analyzing patient data to 
drive insights for improving treatment effectiveness and personalization.

Retention: Implementing strategies to keep patients engaged with the 
brand and its offerings, improving long-term loyalty.

General Practitioner (GP) Engagement: Enhancing engagement with GPs to 
ensure they are well-informed about new treatments, products, and patient 
support tools.

WhatsApp Bot for Awareness: Leveraging a WhatsApp chatbot to provide 
instant access to health information, raise awareness of conditions and 
treatments, and deliver automated reminders for medications or checkups.



Use Cases for Hospitals

Wellness Initiative for Better Brand Awareness: Launching wellness 
programs that not only promote health but also build stronger brand 
recognition and trust among patients.

Appointment and Follow-up Automation: Streamlining appointment 
bookings and follow-ups with automated reminders, ensuring patients don't 
miss critical check-ups or consultations.

Easy Access to Discharge Summary: Offering a simplified, digital means for 
patients to access their discharge summaries, ensuring better 
post-treatment care and follow-up adherence.

Post-discharge Handholding: Providing ongoing support post-discharge 
through digital tools, helping patients manage recovery, and preventing 
readmissions.

Online Health Coach for FAQs and Help: Offering patients an online health 
coach to answer frequently asked questions and provide guidance, 
improving patient satisfaction and reducing strain on hospital staff.
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Thank You!

Ratheesh Nair

https://www.watchyourhealth.comratheesh@watchyourhealth.com
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